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Disclaimer: The information contained in this resource is provided for informational purposes only and should not 
be construed as legal, accounting, tax, or other professional advice of any kind. Recipients and readers of this 
resource should not act or refrain from acting on the basis of any content included therein without seeking 
appropriate legal and other professional advice about the subject matter. The contents of this resource contain 
general information and may not necessarily reflect current practice or legal developments. TPTS has made 
reasonable efforts to ensure the accuracy and appropriateness of the information presented in this resource. 
However, any recipient or reader of the information contained in this resource is advised that TPTS is not 
responsible for the continued currency of the information, for any errors or omissions, and/or for any 
consequences arising from the use of the information in the resource. TPTS makes no representation, guarantee, 
or warranty, express or implied, as to the accuracy or appropriateness of the information contained therein and 
TPTS expressly disclaims all liability for the results or consequences of its use. The content of the resource should 
not be relied upon or be used as a substitute for consultation with professional advisers. 
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Licensure Support Tactics  
The following information was shared by the Steering Committee.  

Investment in employees goes beyond direct financial compensation in the form of salary. In 
all organizations, indirect benefits are provided as well. A role of the organization’s human 
resources department is to assess the competitive environment for talent and assure that the 
organization is providing indirect benefits comparable to other area employers.  

One indirect benefit many organizations provide is licensure/registration support with the 
applicable regulatory agencies, most commonly, boards of pharmacy.  The incentives for an 
organization to directly sponsor employee licensure/registration are twofold. First, it ensures 
departmental compliance with regulatory requirements for staff employed by the site. Joint 
Commission requires entities to demonstrate primary source verification of state 
licensure/registration requirements. Many departments have recognized the efficiency 
achieved by an institutional sponsorship approach, rather than tasking administrative staff 
with obtaining registration from individual team members, then performing a duplicate 
validation with the board of pharmacy. Added support is likely from the organization’s internal 
audit department as this reduces institutional risk.  

The second benefit of this approach is for the employee. While state registration fees vary, it 
can be framed as another mechanism by which the organization is investing in the employee. 
By providing this support, the organization demonstrates the importance of the employee 
to the broader mission and signals a commitment to future employment.  Highlighting this 
benefit, if it can be offered, should be a part of the recruitment strategy for new talent and a 
retention strategy for existing team members.  


