
Quality Assurance Strategies 

Quality and Compliance  

● ASHP Quality improvement Resource Center 

● Just Culture 
● Patient Safety Organization Program 

Preventing and Reporting Medication Errors 

● Barcode Scanning 
● Patient Education 
● Root Cause Analysis (RCA) 
● Failure Mode and Effects Analysis (FMEA) 
● Internal Reporting & Incident Management 
● MedWatch: The FDA Safety Information and Adverse Event Reporting Program 
● Vaccine Adverse Event Reporting System (VAERS) 
● Institute for Safe Medication Practices (ISMP) 

Medication Storage & Disposal 

● ASHP Pharmacist Guide to Assigning a Beyond Use Date 

● Refrigeration, Freezing, or Controlled Room Temperature 

● Manufacturer Recommendations via Medication Package Inserts 
● Drug Enforcement Agency (DEA) Drug Take Back Day 
● The Joint Commission (TJC) Medication Management Recommendations 

 

 

https://www.ashp.org/pharmacy-practice/resource-centers/quality-improvement
https://www.justculture.healthcare/
https://pso.ahrq.gov/
https://www.cms.gov/medicare/provider-enrollment-and-certification/qapi/downloads/guidanceforrca.pdf
https://www.cms.gov/medicare/provider-enrollment-and-certification/qapi/downloads/guidanceforfmea.pdf
https://safetyculture.com/topics/incident-management/
https://www.fda.gov/safety/medwatch-fda-safety-information-and-adverse-event-reporting-program
https://vaers.hhs.gov/
https://www.ismp.org/report-medication-error
https://www.ashp.org/-/media/assets/pharmacy-practice/resource-centers/compounding/docs/The-Pharmacist-Guide-to-Assigning-a-Beyond-Use-Date-_final.pdf
http://dea.gov/takebackday
https://www.jointcommission.org/resources/news-and-multimedia/blogs/ambulatory-buzz/2022/07/medication-management-and-storage-in-ambulatory-healthcare-settings/

